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Our Child Safe Policy 
 

Our policy on keeping the children and young people we are involved with safe. 

The purpose of having a child safe policy  

The Commissioner and staff from the Commissioner’s office are sometimes involved directly 
with children e.g. during advisory groups or events.  

We want to make sure children and young people feel safe and respected at all times so we 
have some rules to keep everyone safe.  

Children have a right to be safe, to be heard and to be respected 

The Commissioner for Children and Young People is committed to promoting and protecting the 
rights, interests and wellbeing of children and young people in Tasmania, in accordance with 
the United Nations Convention on the Rights of the Child.   

The Commissioner and his staff strive to ensure that in all their interactions with children and 
young people, these rights and interests are respected.   Therefore a high priority is placed on 
ensuring that the children and young people who engage with the Commissioner and his staff 
are always treated with respect, will have their voices heard and their views taken into account 
and treated seriously.   

Children and their parents/guardians should be informed of the Commissioner for 
Children and Young People Child Safe policy. Children are also provided with 
information about the Commissioner for Children and Young People website where other 
relevant policies can be found. All information on our website is available in accessible 
format for those who are unable to access written material. 

How do we keep children we are working with safe? 

Social and other digital Media 

We have a digital media policy that covers how staff can interact with children on social media 
and involvement of children in other digital media such as our website. Please see ‘Our Policy 
on Digital Media Communications’ for details.   

Photographs and other images 

We have a policy about the use of photographs and other images of children and young people. 
This policy ensures that any photographs we take of children and young people are used 
appropriately and that use of photographs does not place children and young people at risk in 
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any way. Please see ‘Our Policy on Photographs and other Images of Children 
and Young People’ for details. 

Staff 

The Commissioner and all staff are required to have Working With Children 
Checks. This is part of our commitment to making sure children involved with the Commissioner 
are safe. We know that this is not enough so we have some other rules that govern how we 
interact with children too. See the section below regarding ‘Meeting with Children’ and our 
Digital Media policy for relevant details.  

Consent 

Children are in control of their involvement with the Commissioner. Involvement is voluntary.  If 
a child or young person does not want to express a view on a particular issue, that choice is 
respected.  

Children are asked for consent before having their words, thoughts or image used in the 
Commissioner’s work. We usually ask for written consent but if this is not practical we will ask 
for verbal consent.  

Parents and Guardians are informed of what we do, what we talk to children about, and are also 
asked for consent to have their child’s words, thoughts or image used.  

We have a policy on consent and a standard consent form that all children involved in our 
advisory groups or events complete together with their parents and guardians. 

We also have consent provisions for young people who may not have a parent or guardian who 
can give consent. These provisions are detailed in our Consent Policy.  

Meeting with children 

When we meet with children, most of the time more than one adult will be present with a child or 
group of children. This is to make sure that if a child is not happy with the way one person is 
treating them, they have someone else to talk to about it. It’s also to make sure no one can treat 
children badly without another adult knowing about it. 

Sometimes children should have the opportunity to speak to an adult alone so that they can 
give their opinion without worrying about what anyone else will think, however another safe 
adult should at least be close by so that the child can contact them if they need to e.g. by calling 
for them. Children should be told they can leave the room at any time and should have the 
option of a door being left open.  

When the Commissioner or staff talk to children and young people they should always be 
respectful. If children or young people do not feel they are being respected they can tell the 
Commissioner or another staff member. It is also ok for children to talk to a parent or another 
adult they trust if they are not happy with the way they have been treated by the Commissioner 
or any other people from the CFC office.  
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If a child or young person does not want to express a view on a particular issue, 
that choice is respected 

Children have a right to be safe and feel safe. If children feel unsafe at any time 
when interacting with the Commissioner and staff, they have a right to speak up 
and ask to be treated differently. If children still don’t feel safe they should talk 
to the Commissioner or another staff member, or should talk to another safe person like their 
parents after the meeting.  

If children have complaints or concerns we will listen, take the concern seriously and will do our 
best to change things to make sure we fix the problem (see our Policy on Complaints). 

Occasionally our meetings with children might involve transporting children. To make sure 
children are safe if they are ever transported by staff we have a policy regarding transport of 
children and young people.  

Children should be informed of the following things at the beginning of any group or 
event: 

We do our best to make any discussions we have with children appropriate to their age and 
understanding, but because we sometimes talk about serious issues, some of the topics we 
discuss may make children feel upset, worried, or may bring up some personal things for them. 

Children can leave a meeting or event any time as long as they tell someone so we can make 
sure they are safe.  If a child or young person does not want to express a view on a particular 
issue, that choice is respected 

Children needing help or support can talk to the Commissioner or other staff members, ask to 
call a parent or other safe person, or can discuss it with a safe person after the event or group.  

The Commissioner and other staff members will keep children’s information confidential, but if 
children tell us something that makes us worried that they or someone else may be getting hurt 
or are at risk, we might need to talk to someone who can help to make sure that everyone is 
safe. 

Because not all children have a safe adult in their life to talk to, children can also call the Kids 
Helpline on 1800 55 1800.  

For more information:  

If you have any questions about this policy please contact: 
 
Commissioner for Children and Young People, 
Level 1/119 Macquarie Street, Hobart, Tasmania 7000 
Telephone (03) 6166 1366. 
Email childcomm@childcomm.tas.gov.au  
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