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Strengthening support to children and  

young people in out-of-home care 
31 January 2017 

 
The Commissioner for Children and Young People Mark Morrissey today released his review 
report, Children and Young People in Out of Home Care in Tasmania.  
 
“As Commissioner I have had the privilege of speaking with many children and young people 
around Tasmania who have spent time in state care. Most have had positive experiences but 
for a smaller, although not insignificant group, their time in care has been less than ideal”, said 
Mr Morrissey. 
 
“These young people have an important message for the system that is in place to care for 
them. We must listen to what these children are saying and do more to meet their needs and 
concerns.” 
 
Mr Morrissey said his Report contains seven key recommendations which, if implemented, will 
assist to strengthen reforms already underway to improve the experiences and outcomes for all 
children in out-of-home care in Tasmania.   
 
There are three key themes in the recommendations; the need to ensure children are listened 
to, the need for children to have an independent umpire separate from the Department, and the 
need for increased accountability and standards. 
 
Listen to what children in care have to say. 
 
“Children in care need to be heard so that adults can get things right for them. My review found 
that in Tasmania kids in care don’t have anyone who is independent and impartial to speak to 
about their lives and care arrangements.  This must change”, said Mr Morrissey.  
 
 “These children should have access to a person, independent of the department who can focus 
solely on safeguarding their safety and wellbeing. This should be a person other than their child 
safety worker or carer. If required, children could be supported to make a complaint or seek a 
review of a decision”, Mr Morrissey said. 
 
Mr Morrissey said that approaches adopted in some other states and territories such as visitor 
schemes and independent advocates for children in care, give children opportunities to express 
themselves and to influence decisions that they do not currently have in Tasmania.  
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“By routinely visiting and speaking with children in care, independent visitors can check on how 
they are going, make sure the place they are living is safe and that their needs are being met. 
This means that issues that aren’t identified through other mechanisms can be picked up early 
and sorted out before they get worse". 
 
Mr Morrissey has also recommended that the Tasmanian Government establishes a 
consultative panel of young people who have been in out-of-home care. These young people 
are well placed to provide ‘real life’ input into the ongoing reforms of out-of-home care. 
 
Children in care need an independent umpire. 
 

Sometimes children in OOHC are unhappy about decisions made that affect them (like 
changing schools, their placement or contact with their families).  
 
“I am recommending that the Government establishes an independent Tribunal where children 
in care can go to seek a review of decisions that affect them. The Tribunal should have the 
ability to change decisions where appropriate”, said Mr Morrissey. 
 
Improve accountability. 
 
Mr Morrissey has renewed his earlier calls for external monitoring of the out-of-home care 
system to ensure that children in care are safe and are receiving quality care and services.  
 
 “Strong independent oversight of the out-of-home care system is good for kids, it’s good for 
their carers and the agencies involved in their care, it’s good for Government and good for the 
whole community”, said Mr Morrissey. 
 
 “The delivery of out-of-home care in Tasmania should be held to account against an agreed set 
of Standards with performance against those standards publicly reported on”, said Mr 
Morrissey. This includes ensuring all children receive regular visits by the department, and their 
health and wellbeing needs are being met. 
 
Mr Morrissey also says that if out-of-home care reform is to be successful, it must be sustained 
and adequately resourced.   
 
“I am confident that if the recommendations are implemented, children in care will be safer, 
happier and healthier”, Mr Morrissey said. 
 
 

“We want to not only be listened to – we want action. To see real improvements.”  
- 18 year old recently transitioned from state care. 

 
 
The full report is available for download at www.childcomm.tas.gov.au    
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